
SUMMER/FALL 2020
NEW STUDENT ORIENTATION



2  v  Summer/Fall 2020 New Student Orientation Revised 4/2020

Introduction ...................................................................................3
Campus Information ......................................................................4
 Campus Calendar .......................................................................4
 Campus Closures ........................................................................5
 Campus Safety ..........................................................................5
Enrollment Services .......................................................................6
 Financial Aid ..............................................................................6
  Applying for Financial Aid ......................................................6
  Satisfactory Academic Progress (SAP) .....................................6
 Advising & Class Registration ......................................................7
 Payment & Fees ........................................................................7
 Withdrawal ................................................................................8
 Transcripts & Transferring...........................................................8
 Making Changes: Name, Address, Phone, Major, and Schedule ....8
 Student ID Cards ........................................................................8
Online Services ..............................................................................8
 MyWSCC ....................................................................................8
 Student Planning/Web Advisor ...................................................8
Campus Resources, Support Services, and Campus Life ....................9
 Bookstore ..................................................................................9
 Carson K. Miller Library .............................................................9
 Center for Student Success..........................................................9
 Disability Services ......................................................................9
 Computer Labs ..........................................................................9
 Career Services ........................................................................10
 Veterans Services .....................................................................10
 Campus Life ............................................................................10
Student Code of Conduct ..............................................................11
 Preamble ................................................................................11
 Jurisdiction ..............................................................................12
 Prohibited Behaviors ................................................................13
 Revision ..................................................................................18
	 Definitions ..............................................................................18
Glossary of College Terms ............................................................19

CAMPUS CONTACT  
INFORMATION
Main Number ................................................................... 740.374.8716

Admissions ............................ admissions@wscc.edu ......... 740.568.1900
(CCP/Early Enrollment programs)

Financial Aid ..........................finaid@wscc.edu ................ 740.568.1908

Records	Office ....................... recordsoffice@wscc.edu ...... 740.568.1904
(transcript requests, transfer credit evaluation, residency, graduation petitions/diplomas,  
and room/building requests)

Business	Office ......................businessoffice@wscc.edu .... 740.568.1905
(payment plans, account balances, and parking tickets)

Testing/Advising ............................................................... 740.568.1930
(first-time	placement	testing	and	academic	advising)

Center for Student Success................................................. 740.568.1913
(computer labs, disability services, and transfer assistance)

Library .................................. refdesk@wscc.edu .............. 740.568.1914
(tutoring)

Campus Security .................... security@wscc.edu .............. 740.236.7279

TABLE OF CONTENTS



wscc.edu  v  3

TABLE OF CONTENTS INTRODUCTION

Dear Student,

Congratulations on becoming a student at Washington State Community College and welcome to 
the Class of 2022! We are pleased to offer this new student orientation program as a way for you 
to become familiar with the resources and opportunities that exist for you as a WSCC student. By 
attending orientation, you are giving yourself a great foundation for success in college. 

As a college student, you are encouraged to embrace all of the learning opportunities that are available 
both in and out of the classroom. Our ultimate goal is to give you the tools to be successful in college 
and beyond. This orientation guide serves as one of the first tools that you will need to achieve 
academic success. In many ways, this guide is also like a road map on your journey towards success. 

So as you begin your journey today, we hope that you feel supported by the staff and faculty at WSCC. 
And like any journey, you may need to stop for directions along the way. We will always be here to 
assist and help keep you on track. All you need to do is ask. 

Best wishes for a successful journey!

Amanda K. Herb, MBA
Vice President of Institutional Advancement

Welcome!
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SUMMER SEMESTER 2020  
Summer Semester courses begin June 1

Last day to register for courses June 2

Mid-term exams June 22–26

Independence Day observed—Campus closed July 3

Last day to withdraw from courses July 10

Final exam period July 20–24

Summer Semester ends July 24

Final grades due July 28

FALL SEMESTER 2020
Fall Semester courses begin (full term & first 8 week session) August 17

Last day to register for courses August 19

Labor Day—Campus closed September 17

Mid-term exams October 5-9

First 8-week session ends October 9

Second 8-week sessions begins October 12

Winter Intersession/Spring advisement/Register begins October 26

Veterans Day - Campus Closed November 11

Last day to withdraw from Fall Semester November 23

Thanksgiving Break November 26-27

Final Exam period December 1-7

Fall Semester ends December 7

Final grades due December 9

Campus Calendar

CAMPUS
INFORMATION
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If campus is closed due to inclement weather or emergency, the following 
procedures are used:
• The College’s web site, wscc.edu, will announce the closure. 
• Posting on the Washington State Community College Facebook page. 
• An E-mail will be sent to each student. 
• The voice message on the telephone system will be changed. 
• For the fastest notification, visit WTAP’s website at thenewscenter.tv. If you 

have a mobile phone we encourage you to subscribe to the WTAPNow text 
alerts. There you can find us listed as Wash.State Comm.College. This is the 
first notification we post and therefore you will receive the latest information at their site. 

• If the hosting facility is closed for the day due to inclement weather, no college classes will be 
held at that site during the day or evening. 

• Always use your own discretion before traveling and advise your instructors if you are unable 
to make it for any particular reason. 

• When the campus is on a 2-hour delay, all classes starting before 10 a.m. are canceled. 
Classes meeting at 10 a.m. or after will meet at their normal times.

Campus Closures

Campus Safety
Your safety is important to us. We encourage students to be aware of their 
surroundings and be responsible for their personal safety. Emergency 
procedures are located in the classrooms and red emergency phones are 
available throughout campus to connect you with campus security. Please see 
the Student Handbook for more information about campus safety.

CAMPUS
INFORMATION
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Financial Aid                
APPLYING FOR FINANCIAL AID
The majority of students at Washington State rely on financial aid to help cover the costs of attending college. Students apply for 
financial aid every year by completing the Free Application for Federal Student Aid (FAFSA). The FAFSA is required for 
consideration for many forms of financial aid including the Pell Grant, the Federal Supplemental Education Opportunity Grant, 
Federal Work Study, federal student loans, and some scholarships. The FAFSA is completed online at www.fafsa.gov. Please use 
Washington State’s school code, 010453, to ensure that your information is sent to the Office of Financial Aid. Due to processing 
time, it is important that students apply early and turn in requested information in a timely manner. A student’s eligibility to receive 
federal student aid is not guaranteed until the financial aid is fully processed and the student has met all eligibility requirements. 

PAYMENT PLAN
Some students at Washington State choose the Student Payment Plan to pay tuition and fees. This plan is an alternative to 
the single payment of fees due at the beginning of each academic term. For a $25 non-refundable fee, registered students 
pay one-fourth (one-half for the summer term) of their fees by the published fee payment deadline. The remaining balance is 
divided into three (one more for the summer term) installments and is payable on the established payment deadlines for each 
term. To participate, students must sign a plan at the Business Office by the fee payment deadline.
Students who registered for courses but have not made the necessary payment arrangements by the scheduled due date are 
subject to having their schedule dropped for non-payment and being charged a $40 re-registration fee should they re-register.
Any funds that are not used for tuition and fees will be issued to the student through scheduled disbursement dates. To expedite 
the refund, students are encouraged to enroll in direct deposit from the Business Office or they may receive a printed check. 
Students are encouraged to keep their information updated in the Records Office. 

SATISFACTORY ACADEMIC PROGRESS (SAP)
Students on Federal Title IV financial aid (which includes Pell Grant, federal student loans, and Federal Work Study) may 
continue to receive federal assistance as long as they meet “Satisfactory Academic Progress” toward degree requirements. 
Satisfactory Academic Progress is defined as successfully completing a specified number of credit hours for each semester of 
enrollment and maintaining a minimum cumulative grade point average. In addition, all students must complete their degree 
requirements within a maximum 150 percent timeframe of the advertised program completion length according to the course 
curriculum in the college catalog. 
Failure to meet any one of these Satisfactory Progress Requirements will result in 
the loss of federal aid until action is taken to regain eligibility.

Satisfactory Progress Requirements
• Avoid Ds, Fs, Ws, and Incompletes. All students must complete the 

minimum percentage completion requirement, 66.67 percent of all credit 
hours attempted each semester.

• Keep your GPA up. All students must maintain a minimum cumulative grade point average of 2.0.
• Finish your degree on time. All students must complete their degree requirements within a maximum 150 percent 

timeframe of the advertised program completion length according to the course curriculum in the college catalog.
Visit www.wscc.edu/current/financial-aid/the-process/sap/ for more details about the SAP policies and 
procedures.

Satisfactory Academic Progress

SAP. IT MATTERS.
www.wscc.edu/financial/sap

ENROLLMENT
SERVICES
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Payment & Fees
Applicable fees are assessed each semester and are expected to be paid to the Business 
Office by dates designated in the academic calendar and in the course schedule. For a full 
description of fees, refunds, and payment methods, please see the Student Handbook. 

The student advising system is designed to assist each student on an individual basis. After registering for the 
first semester, students are assigned to an academic advisor in their major or area of interest. It is important 
that each student meet regularly with his/her academic advisor. You can find your academic advisor’s name 
and contact information through Student Planning or at the Records Office.

Academic advisors help you to: 
• Understand WSCC’s degree requirements 
• Understand transfer requirements 
• Become aware of and interpret academic policies as they relate to your situation 
• Develop educational goals as they relate to careers 
• Develop short and long-term academic plans 
• Develop course schedule(s) that consider your academic background, course prerequisites, and educational goals 
• Identify appropriate resource personnel to assist you with study skills, career counseling, and resolving 

complaints 
• Learn about transfer opportunities at area colleges

Advising & Class Registration

ENROLLMENT
SERVICES


